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FENNEMORE CRAIG
A PROFESSIONAL CORPORATION
PHOENIX

ORIGINAL | IIIWCI)IW DORRIARn

Arizona Corporeuon Commission

TE S anbECEIVED
BEFORE THE ARIZONA co ORATION COMMISSION * 5%
!
CARL J. KUNASEK M'”" 17 2000 Ju 1T o 26 Pi '00
Chairman DOCKETED BY | 7
JIM IRVIN \] = N
Commissioner . {}@g i,f H f. ;“2 F i @ tj ;”;‘ ‘T:“L
WILLIAM A. MUNDELL
Commissioner
IN THE MATTER OF U S WEST )
COMMUNICATIONS, INC.’S ) Docket No. T-00000A-97-0238
COMPLIANCE WITH § 271 OF THE )
TELECOMMUNICATIONS ACT OF ) QWEST’S NOTICE OF FILING
1996 ) REVISED EXHIBIT
)

Qwest Corporation (“Qwest”), formerly U S WEST Communications, Inc., hereby
submits a revised exhibit for its Proposal for Assurance Plan, which was originally filed on June 30,

2000. Attached hereto as Exhibit A is a revised Performance Penalty Plan.
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DATED this 17" day of July, 2000.
Respectfully submitted,
QWEST CORPORATION

ga e
By <= N\ —

* Andrew D. Crain
Charles W. Steese
Thomas M. Dethlefs
1801 California Street, Suite 5100
Denver, CO 80202
(303) 672-2948

FENNEMORE CRAIG, P.C.
Timothy Berg

Theresa Dwyer

3003 North Central Ave., Suite 2600
Phoenix, AZ 85012

(602) 916-5421

Attorneys for Qwest Corporation

ORIGI%L and 10 cot)ies of the foregoing filed

this } TN day of; hd l_/_‘ » 2000 with:

Docket Control

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

COPY of the foregoing hand-delivered
this | l day of ¢ iUL g( , 2000, to:

Lyn Farmer

Maureen A. Scott

Legal Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

Deborah Scott, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

PHX/DPOOLE/1086768.1/67817.150
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Jerry Rudibaugh, Chief Hearing Officer
Hearing Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington

Phoenix, AZ 85007

COPY of the foregoing mailed

or e-mailed
this | ] day of )V\ % , 2000, to:

Steven H. Kukta

Darren S. Weingard

Sprint Communications Company, LP
1850 Gateway Drive, 7" floor

San Mateo, CA 94404-2567
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Thomas Campbell
Lewis & Roca

40 N. Central Ave.
Phoenix, AZ 85004
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Joan S. Burke

Osborn Maledon, P.A.

2929 N. Central Ave., 21* Floor
PO Box 36379

Phoenix, AZ 85067-6379

[ T
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Thomas F. Dixon

Karen L. Clausen

MCI Telecommunications Corp.
707 17% Street # 3900

Denver, CO 80202

[ I
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Scott S. Wakefield

Residential Utility Consumer Office
2828 North Central Ave., Suite 1200
Phoenix, AZ 85004
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Michael M. Grant
Gallagher & Kennedy
2600 N. Central Ave.
Phoenix, AZ 85004-3020
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Michael Patten
Brown & Bain

2901 N. Central Ave.
Phoenix, AZ 85012

Bradley Carroll, Esq.

Cox Arizona Telcom, LLC
1550 West Deer Valley Rd.
Phoenix, AZ 85027

Daniel Waggoner

Davis, Wright & Tremaine
2600 Century Square

1501 Fourth Avenue
Seattle, WA 98101-1688

Richard S. Wolters

Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street # 1575
Denver, CO 80202

David Kaufman

e.spire Communications, Inc.
343 W. Manhattan Street
Santa Fe, NM 87501

Alaine Miller

NEXTLINK Communications, Inc.
500 108™ Ave. NE, Suite 2200
Bellevue, WA 98004

Diane Bacon, Legislative Director
Communications Workers of America
5818 N. 7* St., Suite 206

Phoenix, Arizona 85014-5811

Nigel Bates

Electric Lightwave, Inc.
4400 NE 77" Ave.
Vancouver, WA 98662

Philip A. Doherty
545 South Prospect Street, Suite 22
Burlington, VT 05401

PHX/DPOOLE/1086768.1/67817.150
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W. Hagood Bellinger
5312 Trowbridge Drive
Dunwoody, GA 30338

Joyce Hundley

U.S. Dept. of Justice
Antitrust Division

1401 H Street, NW, # 8000
Washington, DC 20530

Andrew O. Isar

Telecommunications Resellers Association
4312 92nd Ave., NW

Gig Harbor, WA 98335

Raymond S. Heyman

Randall H. Warner

Two Arizona Center

400 North 5% Street, Suite 1000
Phoenix, AZ 85004-3906

Craig Marks

Citizens Utilities Company

2901 North Central Avenue, Suite 1660
Phoenix, Arizona 85012

Douglas Hsiao
Rhythms Links, Inc.
6933 Revere Parkway
Englewood, CO 80112

Mark Dioguardi

Tiffany and Bosco, PA
500 Dial Tower

1850 N. Central Avenue
Phoenix, AZ 85004

Thomas L. Mumaw

Snell & Wilmer

One Arizona Center
Phoenix, AZ 85005-0001

PHX/DPOOLE/1086768.1/67817.150
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Richard Rindler

Morton J. Posner

Swider & Berlin

3000 K Street, NW, Suite 300
Washington, DC 20007

Charles Kallenbach

American Communications Services, Inc.
131 National Business Parkway
Annapolis Junction, Maryland

Patricia Van Midde
Assistant Vice President
AT&T

111 West Monroe

Suite 1201

Phoenix, AZ 85003

PHX/DPOOLE/1086768.1/67817.150




Arizona Corporation Commission
Docket No. T-00000B-97-0238
U S WEST Communications, Inc.

Performance Penalty
Plan

Page 1

EXHIBIT A



Principles

Plan should build on Arizona/ROC Performance Measures/Standards
Plan should be simple to Understand and Administer
Plan should cover most CLEC entry strategies

Resale

UNEs

Facility Based CLEC

DLEC

Page 2



Penalty Plan Modules

Interconnection Trunking
coloddiRdule

Gateway

Unbundled Loops

Resale

Number Portability

Center Access

NXX Activation

Billing Timeliness/Accuracy

© 0O N O O b WODN -~
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Penalty Thresholds

Level 1

“Possible” Statistically Significant Difference
For parity comparisons:
@ 95% confidence, there is a statistically significant difference
@ 99% confidence, there is no statistically significant difference
Penalty requires 3 consecutive months of Level 1 Failure
Penalty Requires Statistical Significance (Sample Size)

Level 2

“Certain” Statistically Significant Difference
For parity comparisons:
@ 99% confidence, there is a statistically significant difference
Penalty applies in each month there is a Level 2 failure
Penalty requires Statistical Significance (Sample Size)

Page 4



Penalty Application

A Penalty Applies:
With 3 Consecutive Level 1 or 2 Occurrences

With each Level 2 Occurrence

Jan Feb Mar Aprii  May June July Aug Sept Oct Nov Dec

Pen mu

Penalty _vm.n.m:

Levell Levell | Levell | Levell Level2 Levell | Level2 | Levell




Interconnection Trunking

Module 1.1 Level 1 Level 2
a) Tandem trunks (NI-1A) > 1% blockage
and Z>233
b) Direct trunks (NI-1B) 1.65'<Z <233

(Excludes trunk groups where U S WEST has requested additional
trunks, but CLEC has not responded with trunk orders)

Module 1.2
a) Installation Commitments 1.656<Z2<233 Z>233

* Throughout this presentation, 1.65 and 2.33 are statistical critical values that represent the 95% and 99%
confidence levels, respectively. Where permutation testing is employed, these values will be adjusted to reflect the
actual critical values for the two specified confidence levels, based on the actual distribution of data points.
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Module 2.1 (Day

Collocation

s)

a) Installation Interval - Physical - New

b) Installation Interval - Physical - Augment

c) Installation Interval - Virtual - New

d) Installation Interval - Virtual - Augment

Module 2.2 (Percent)

e) Commitments
f) Commitments
g) Commitments
g) Commitments

Met - Physical - New
Met - Physical - Augment
Met - Virtual - New

Met - Virtual - Augment

Level 1
W< X<94

0 <X=<94
90 <X<94
90<X<94

80<X<89
80<X<89
80<X<89
80<X<89

Level 2
X>94

X>94
X>94
X>94

X<80
X<80
X<80
X<80
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Gateway

Module 3.1
a) Gateway Availability (Percent)

IMA (GA-1), EDI (GA-2)
Module 3.2

a) Appointment Scheduling (Seconds)
IMA (PO-1A-1), EDI (PO-1B-1)

b) Service Availability (Seconds)
IMA (PO-1A-2), EDI (PO-1B-2)

c) Facility Availability (Seconds)
IMA (PO-1A-3), EDI (PO-1B-3)

d) Street Address Validation (Seconds)
IMA (PO-1A-4), EDI (PO-1B-4)

e) Customer Service Records (Seconds)
IMA (PO-1A-5), EDI (PO-1B-5)

f) Telephone Number Records (Seconds)
IMA (PO-1A-6), EDI (PO-1B-6)

g) Loop Qualification (Seconds)
IMA (PO-1A-7), EDI (PO-1B-7)

Level 1

98 < X<99.25

10<X<12

30<X<36

25<X<30

10<X<12

12.5<X<15

10<X<12

20<X<24

Level 2

X<98

X>12

X>36

X>30

X>12

X>15

X>12

X>24
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Unbundied Loop

Module 4.1 Level 1
a) Installation Intervals - Analog (OP-4 ) 1.656<2<2.33
b) Installation Intervals - Digital (OP-4 ) 1.656<2Z2<2.33
Module 4.2

c) Installation Commitments Met - Analog (OP-3 ) 1.65 <Z <2.33

d) Installation Commitments Met -Digital (OP-3) 1.65<Z<2.33

Module 4.3
e) Troubles Cleared < 24 hours - Analog (MR-3) 1.65<Z<2.33

f) Troubles Cleared < 4 hours - Digital (MR-5) 1.65<Z<2.33

Level 2
Z>2.33

Z>2.33

Z>2.33
Z>2.33

Z>2.33
Z>2.33
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Resale

Installation Intervals (OP-4)
a) Residence

b) Business
c) Centrex
Installation Commitments Met (OP3)
a) Residence
b) Business
c) Centrex
Troubles Cleared < 24 Hours (MR-3)
a) Residence
b) Business
c) Centrex

Level 1
1.65<7<2.33

1.65<2<233
1.65<2<233

1.656<2<2.33
1.66<Z2<233
1.66<Z2<233

1.65<2<233
1.65<2<233
1.65<72<2.33

Level 2
Z>2.33

Z>2.33
Z>2.33

Z>2.33
Z>2.33
Z>2.33

Z>2.33
Z>2.33
Z>2.33
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Number Portability

Module 6.1

Number Portability Timeliness Level 1 Level 2
a) Coordinated (OP-8B) 90% <X<95% X<90%
b) Non-Coordinated (OP-8C) 90% < X<95% X<90%
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Center Access

Module 7.1- Interconnect Service Center Level 1 Level 2
a) Calls Answered within 20 Seconds (OP-2) 1.66<Z2<233 725233

Module 7.2- Repair Service Center Level 1 Level 2
a) Calls Answered within 20 Seconds (MR-2) 1.66<Z2<233 Z>2.33
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NXX Activation

Module 8.1 Level 1 Level 2
a) NXX Code Activation (NP-1) 165<72<233 Z7>2.33
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Billing

Module 9.1- Billing Timeliness
a) Invoices Delivered within 10 days (BI-2 )

Module 9.2- Billing Accuracy

a) Adjustments for Errors (BI-3 )
UNEs and Resale

Reciprocal Compensation

Level 1 Level 2
90% <X<99% X<90%

1.656<2<233 Z>233
90% < X<95% X<90%
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